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The electronic patient record (EPR) software used by sexual and reproductive health (SRH) services has functionality that varies significantly and many are unable to meet all the patient and staff requirements; consequently, there is a real need to complement the EPR systems with additional information technology (IT) solutions. A successful IT solution needs to start with a pressing problem that can be clearly defined. Table 1 shows nine different problems that have been addressed in the last 5 years using a … 
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