Online appendix

Online appendix figures 1 and 2 illustrate the analysis process in more detail. Figure 1: the charting part of the framework analysis and Figure 2: the

methodical and systematic process used to code each online activity.

Figure 1. Partial view of a framework matrix

THEME
2 Name
Aaron and Michael

Amy and Kara

Josie and Kyle

3 (d) Barriers to locating relevant content

Attitudes towards sexual health content on SNS
Aaron described being comfortable talking about sex with
others in person, but was not comfortable doing so on
Facebook: "not Facebook, they’d just get abused on
there.._nobody would ever tweet
saying oh I think I've got this symptom.._you'd get
absolutely slanghtered [...]". Michael agreed saying that the
only acceptable way to talk about sexual health on SNS
would be as a joke: "If anything was to be put properly on
walls and stuff it would be sarcastic and jokey": "

Kara generally described bemng open about talking about
sexual health with others, but was opposed to sharing on
SNS: I mean my family’s on Facebook so I'm no” gonna,
like, I'll just share this blog post about, like, sex on my
Facebook [laughing]. Like I'm no” gonna do that. Like, my
uncle is going tae be, like, bking it an” that an’ it’s just a bit
weitrd. So, nah, I wouldnae’, an’, like the same wi’ like
Twitter, like, I don’t think I"d use it for that." Amy agreed
"No I wouldn't anything on Facebook”

Josie and Kyle talked about how 'liking' sexual health info
on SNS could result in being judged by peers

Censoring searches/worries about sexually explicit content
They worried about using search terms to specifically find
information for men. Michael said: “but if I put guy it"ll bring
up hingwy gay shit won’t it”” and Aaron replied: “Yeah don’t
put guy! [langhing]”.

When looking up symptoms of STDs Aaron suggested
looking up images, before quickly deciding “naw fuck that!™
and Michael agreed “naw dont”. They talked about porn as
a source of sexual health information when problem solving

Overabundance of content and lack of guidance
Aaron describes finding too much information online an it
making it too hard to find relevant content. Michael agreed
that it was too hard to source specific things online. Aaron:
It's just there’s so many different things. you could type only
one thing in and then bke ten different things’ll come up and
it’s just so bad and you’d rather fust go to someone that’s like
specific and will just tell you exactly what’s wrong with you
and lke you can get a test done: Michael: Aye it’s easy but

for the second scenario, although seemed reluctant or worried you just get so much and so many different things; Aaron

about revealing this to me. Aaron said “T°d tell him to watch
porn” and Michael quickly responded “can’t search for
that.._”. Although. when Aaron later worried about this “do
you think she’ll give me into trouble for that?”. Michael
alleviated his worries: “no. it’s an honest opinion int it™.

In trying to choose a search term for Scenario Two. Amy
expressed concern zbout the “risk’ of explicit content: Kara:
Right. I say we just go em [starts typing ‘first time...” into
search engine] Amy: Oh no don’t Google it it’s too risky!
Kara: Ken what? I ken what I"d hit up

my: Dinnae type in ‘how tae have sex’. Please dinnae. Kara
I'm no going to type it. Amy exhibited nervousness about
online information throughout the activity, and seemed
hesitant to select links that she felt might lead to risqué
content.

Yeah so it's hard; Michael....to get accurate specific things...;
Aaron: Yeah

Talked zbout it bemg hard to know where to go for specific
info about sexual health. Discussed the value of teenagers
knowing specific websites, and Kara suggested that school-
based sexual health classes could refer pupils to online
sources relevant to class content: “It'd even be good. ke,
talking about the internet. like. no' necessarily schools but
maybe, like, vou done things in school that were then, like,
linked to websites. So, like, vou do, like, something in class
about. like, the pill or something

and then the teacher was lke “What we've covered today is
on this website™™.



Figure 2. Partial view of online activity coding
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2 Search terms Action/Webpage chosen Link numbe Conments on conversations
3 000036 when do syrptons start to show of an st Sk whispers to Lily that she doesiit ks the arswers
Website category hey Seroll thiough site reading bits out to one another. Lily is shocked by sore of the information as she didr't know
Health organisation (governmenta) shout i, Skye Teads ot that sazoe STIs donit have symptams. They beth seem to share some of their own knowledge
Health organisation (non profit) shout STI symptoms
Commercialffor prof How soon do STI symptoms appear? - Health qusstions. . (NHS) st link
User generatedisocial media
Other
organsation
4 00003
Lily seexns to like the inferactive foatures of websites - they try to watch avidea about genital warts but it doesn™t
Video: gerital warts from daove site wrork, Skye seems hesitant and tris fo discousage her from waiching it seemus mabe disgusted at the thavght of
5 oonz watching it
& D00324 Fetum to Google They both talk ot what elss {hay should Iook up - mswre
7 D030 what stds can o1 get from ome right stand Skye suggpsts this
Sk says ‘metdnctor and they agree o g0 on it. Seroll thionugh - some syraptones info catches attention and reads o,
they seet a bit womied about some of the symptores. Only read out certain bits, seronl quickly through some . Lily
Sexvally transmitted diseases (STDs) - NetDactoro.uk lstlink  reads sbout reatient of Genarrhaea and recalls 2 tip to the doctor, Lily seems confused by same of the language
Skye struggles o provaunce same of the STI names. Theyr ke 1his welsite and vaite it dov n the notes. Skye
5 D0DaT shares some of her knowledge dsout condoms
El
10 00UEIE Srenario 2
1 Search ferms Action/Webpage chosen Link numbe Comments on conversations
Lily ashs Skye what they should Iook up end she suggests 'how to avoid getting STDs but Lily seems s and
contraception’ Suggpsts ‘contraveption’ and Skye sgrees. Lily offers hex own advics before the website has loaded - dhout making sue
12 000849 they wear protection
N Contraception - Contraception guids - NHS Choices S bk (15t .mfﬁ;ﬂ;g’:jiﬁ:}g‘;‘ézﬁsﬁiﬁ;ﬂ she e wsed b for and she scrolls thiough looking it (she Likes this
18 000909 Back to search restilts Goes back to search restilts, befors going back to MHS ws
15 000911 Clicks on which method suits re? which i an aption on the Coniraception Cantrace ption guide - NHS Chaices 3rd Ink aptis Scrolls thiough again looking for quiz
N ——— ik o] 51 v it g eited shout  contraception tool questionsaie. She says “Thats very good i Skys seeis
15 0ms less entirused
17 0002 Start My Contrassption Tool (wwwbmok org ik tool, She says "That's very good init? Skye ssems lsss enthused and they g0 back to search results
15 001004 Back to search restilts
They go back to the NHS Choices wekbsite and scroll quickly through - info sbont different contraceptions catch
Contraception - Contrace ption guide - NHS Choises 3rdlink  attention (tends to be headings and highlighted words). Skye sayes says "What if somebody vants to gp deep?” and
19 00:1006 Lily laughs and remmines her t is recarding, She dosswit seeta bothered
. . The select maze informatian on he Contraceptive oap e they e wnwwe shet i, Lily reads out the inforwation fo
20 001024 e T e e o G A G LB E) 3dBE Gy e, but beoomes confused by the \iescnphgn s oty ] ‘spermicids' Th:; are both confused
21 001253 Back to previous page - Contraception - Clontrassption guids - WHS Choises itk Seroll thowgh guiskly
2 001313 Click o lnk for more inforation about 'atur] fenily planning rdlink  Seroll theough quickly - eadd out headings that catch attention
23 00:13:46 Back to previous page - Contraception - Contrace ptinn guide - NHS Choises 3 ik
Lily suggests they look up infommation sbout being wady for sex as it i important that they knaw whether they are
Fetum to Google ready or not, &¢ she & typing it in ohe comments that the predictive Goagle text sutomatically predicts this and Skye
2 001355 comanents on i coming up in the top searches - ots of peaple searoking for it
25 00:1405 how do you know you are rsady to huve sex
Lily notisces in the hearling that # has 3 steps and she wants to sekect it. They do and seroll through reading ot the
steps (often just the titles of steps). They agree with the inforration about erdbarrassment and maturity, and agree
o e T it GO Bt ity ot st youshoudt bve s o think yon e ging to'be subarassed - Skye sugs youseelly shonldn't e in the

relationship if that is the case. Lily talks about it being important to be smotionally rwady. They talk shout consent
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